
Lead 1 Measurement / Action Lead 2

C804-2 Ground

 NOTE: The BCM only supplies voltage to the actuator momentarily. It is important
to monitor the test lamp while pressing the door lock control switch.

While pressing the door lock control switch in the unlock position, monitor the test lamp.

Does the test lamp momentarily illuminate? 

Yes INSTALL a new door latch in question. REFER to: Front Door Latch . REFER to: Rear Door
Latch - SuperCrew .

No REPAIR the circuit.

DIAGNOSIS AND TESTING > LOCKS, LATCHES AND ENTRY SYSTEMS > PINPOINT
TESTS > PINPOINT TEST K : THE DOOR LOCKS OPERATE ONLY ONE WAY

Refer to Remote Keyless Entry and Alarm for schematic and connector information.

Normal Operations and Fault Conditions 

REFER to: Handles, Locks, Latches and Entry Systems - System Operation and Component Description .

DDM/ PDM DTC Fault Trigger Conditions 

DTC Description Fault Trigger Conditions

B108F:23 Cabin Lock/Unlock Switch: Signal
Stuck Low

Sets when the DDM/ PDM detects
a short to ground from one of the
door lock control switch input
circuits.

Possible Causes 

Wiring, terminals or connectors

Door lock control switch

PDM

DDM

Visual Inspection and Diagnostic Pre-checks 

Check the BCM fuse 3 (20A)
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